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NEW MODEL OF WORKING

Initial Assessment Team (IAT)

Based with the Contact Centre in Widnes

Would receive all referrals for adult social care

Check FACS appropriate

Provide one-off response service (e.g. Meals on Wheels, Day

Services, etc.)

Undertake unscheduled reviews

Assist people with completion of Supported Assessment

Questionnaires (SAQ) for new referrals

e Signpost to other services

¢ Undertake more stringent screening providing good quality universal
advice and guidance

e Collect contact assessment overview details for SAP which will
upload directly into Carefirst thus reducing data entry input for
operational teams

e For more complex support planning and care management refer to

appropriate team where a worker will be aligned to a “zone”

connected to the person’s GP.
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